
FAMILY HOUSING RESOLUTION PROCESS
HOW CAN WE HELP
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ANY RESIDENT SUGGESTION, CONCERN, OR COMPLAINT IS IMPORTANT.  
IF YOU ARE NOT SATISFIED WITH ANY SERVICE, WE HAVE A 

THREE-STEP ISSUE RESOLUTION PROCESS:

STEP 3
ISSUE UNRESOLVED

FAMILY HOUSING 
MON-FRI  0700-1630

(703) 784-2711
Quantico_Fam_Hsg.fct@usmc.mil

IDENTIFY ISSUE

LINCOLN
24 HR 
(888) 578-4141
LINCOLNSERVICETRACK.COM

MON-FRI 0700-1630 
SAT          0900-1300 
(703) 432-8500 DISTRICT OFFICE

MON-FRI 0800-1700 
(703) 630-2221 MAINTENANCE

FAMILY CENTER
ADDRESS

13201 PERKINS STREET
PHONE

(703) 432-8500
HOURS

07:00-16:30 MON-FRI, 09:00-13:00 SAT

INCOMPLETE OR 
NOT SATISFIED, 
CONTACT MANAGEMENT

LINCOLN
General Management Office (GMO)
MON-FRI 0730-1630
(703) 221-9610

GENERAL MANAGEMENT OFFICE 07:30-16:30 MON-FRI13933 EDSON STREET (703) 221-9610
MAINTENANCE DIVISION 08:00-17:00 MON-FRI13933 EDSON STREET (703) 630-2221

OFFICE CENTERS




